USTAINABILITY PERFORMANCE

USTAINABILITY PERI

Our Scope

SM Investments Corporation (SMIC)

SM Retail , Inc. (SM Retail)

SM Prime Holdings, Inc. (SM Prime)
BDO Unibank, Inc. (BDO)

China Banking Corporation (China Bank)
2GO Group, Inc. (2GO)

Belle Corporation (Belle)

Atlas Consolidated Mining and Development Corporation (Atlas Mining)

SM Foundation, Inc. (SM Foundation)
NEO Group (NEO)
AIC Group of Companies Holding Corp. (Airspeed)

Philippine Geothermal Production Company, Inc. (PGPC)

Goldilocks Bakeshop, Inc. (Goldilocks)
Philippines Urban Living Solutions, Inc. (PULS)

Our Environment

Greenhouse Gas (GHG) Emissions
in'000 MT COze
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Calculated following the operational approach of the Greenhouse Gas Protocal. Moreover,
Emission Factors provided by DOE, the 2022 Grid Electricity Emission Factors provided by Carbon Footprit, the IGES List

from Cross Sector Tool and Global Warming Potential Values (ARS) from GHG Protocol, the 2015-2017 National Grid

By Scope
in"000 MT COze
Scope 1 Scope 3
G 1 Dire ssions herindirect (Scope 3) GHG emissions

use of fuel and che s in facilifies fully owned I fully Emissions arising from sources that are neither owned nor controlled by the
and controlled by the company, including generator sets and fransport vehicles by the emission company not included in Scope 1 or Scope 2 such as purchased goods and

f 9% of Scope 2 senvices, capital goods, waste generated in operations and
upstream/downstream leased assets.
2023 2023 2023
15% 51% 34%
2022 2022 2022
16% 51% 2%
Bu Greenhouse Gas
in'000 MT COze
GRI 305-7 Nifroden o
Carbon dioxide (CO5) Methane (CHq) Nitrous oxide (N;0)
2023 2023 2023
e9g0% 007% 0.03%
2022 2022 2022
92 0.05% 0.03%
Scope 1 By Source
in"000 MT COze
GRI305-1 Direc ) GHG emssions
2023
423
2022
424
Generator Set Transport Vehicles Shipping Heating and Cooking Other Combustion Sources Fugitive Emissions CNG
lissi fing from the Er from the Emissions resulting from the Emissions resulting from the issi ting from the from Emissions resulting from the
use of fuelin generafor sefs use of fuel e use of liquefied pefroleum gas use of use of compressed natural
materials, profucts, waste and (LPG) ‘other combustion sources conditioning equipment gas (CNG)
workers
2023 2023 2023 2023 2023 2023 2023
647 743 16042 95.55 13471 1064 0.00
2022 2022 2022 2022 2022 2022 2022
689 10538 17647 59.42 2564 50.33 0.00
Scope 2 By Source
in"000 MT COze
GRI305-2 Enerau indirect (Scope 2) GHG emissior
2023
1,431
2022
1,336
Non-Renewable Energy Sources Renewable Energy Sources
h from I & from the purchase I based method

2023 2023
1186 245
2022 2022
1,044 203
By Location By Location
Luzon Luzon
2023 2023
63543 21685
2022 2022
53741 29272
Visauas Visauas
2023 2023
39477 2627



2022
359,00
Mindanao
2023
6976
2022

65.30

China
2023
8572
2022
81,98

Hona Kona
2023
0.05

2022

Sinaapore
2023
0.04

2022

Scope 3 Bu Category
in'000 MT COze
GRI305-3 Other indirec

5HG emissions

2023
938
2022
834
Category 1 Category 2 Category 5
Purchased Goods and Services Canpital Goods ‘Waste Generated in Operations:
2023 2023 2023
<1% 19% <0.1%
2022 2022 2022
0% 26% 0%

Fuel Consumption
in million liters

Within the Organization

GRI 302-1 Enerau consumotion wi

Refrigerant Consumption
in kiloarams:

Within the Organization

GRI 302-1 Enerau consumotion within

anization

2022
0.00

Mindanao
2023
0.06

2022
0.00

China
2023

2,04

2022
0.00

Hona Kona
2023

0.00

2022

Sinaapore
2023

0.00

2022

Category 8 Category 13
Uostream Leased Assets. Downstream Leased Assets.
2023 2023

<1% 79%

2022 2022
1% 78%

Outside the Organization
GRI 302-2 Enerau cons
2023

2022

Outside the Organization
GRI 302-2 Enerau consu
2023

2022
T ——

raanization

Outside the Organization

302-2 Enera

Percentage of Electricity Consumption from Renewable Energy Sources
in million kWh

Within the Organization
2023
25%

2022
32%

Water Withdrawal

in million cubic mefers

dwate safer, or a third party for any use of

Water Withdrawal By Source

in million cubic mefers

Third-partu water Surface water Groundwater

Municipal water suppli i reatment plants, public Water that occurs naturally on the Earth's surface in ce sheets,ice caps, fater that i in, and that.  an undergr
or private utilies, and other organizations involved in the provision, fransport, I  streams, includi formation

reatment, disposal, or use of water and effluent or harvested rainwater

Third-partu utilitu orovider Water haulina Surface water Rainwater harvestina Groundwater Deeo well

2023 2023 2023 2023 2023 2023

48.0% 3.5% 46.7% 0.3% 0.0% 1.2%

2022 2022 2022 2022 2022 2022

48.3% <0.1% 45.9% 0.2% <0.1% 5.4%

Water Discharge
in million cubic meters.

2022

Seawater
Waterin a sea orin an ocean

Seawater
2023

0.3%
2022
0.2%



Water Discharge By Destination
in million cubic meters.

Third-partu water Surface water Groundwater Seawater Others (Tailinas)
2023 2023 2023 2023 2023

48.5% a7% <0.1% <04% 46.8%

2022 2022 2022 2022 2022

6.6% 28.9% 74% 2.2% 55.3%

Water Recucled

in million cubic mefers

Total

ater recucled from water used of the oraanization
3-1 Inferacii shared resource

2023
3

2022
L

Waste Generated
in tonnes

Total
2023
TNE]

22

jiste aenerated in the araanization's own acfivities

0;
20:
78,481

Waste Generated By Classification

infonnes
Biodearadable Recuclable Residual Waste Hazardous Waste Others
P Solid waste materials that are Special wastes including Any other wastes that cannot
food waste, gorden waste, from d houzehold hazardous waste be classified in the
animal waste and human free from contamination that recyclable aforementioned tupes
waste cansillbe converted info
2023 2023 2023 2023 2023
53% 10% 30% 3% 5%
2022 2022 2022 2022 2022
4% 12% 35% 1% 8%

Waste Disposal
in fonnes

Ttrl westa that the rrnnnizntinn direrts tn recnven i and disnnsal

2023
hos 708
2022

s 308

Waste Disposal By Disposal Tupe

infonnes
Diverted from Disposal Directed to Disposal
SRI 20R-4 Wr from dicnncal 2RI 20A-5 W
Any operafion wherein products, components of products, or materials thaf. Any operation which is not recovery, even where the operation has as a secondary consequence the recovery of energy

o
components, or materials that would ofherwise have been used for that

Collected By
Recycled Sold Disposed Accredited Haulers Others
2023 2023 2023 2023 2023
11% 6% 1% T7% 5%
2022 2022 2022 2022 2022
4% 8% 70% 9% 9%

Ovur People

Total Headcount
Coversall anu of the v luded in

2023
130,997
2022
120,179

Bu Business Unit

SMIC Parent

2023 2022
03% 03%
SM Retail Parent

2023 2022
% {53

SM Retall Affiliates

2023 2022
16.3% 17.6%
The SM Store

2023 2022
7.9% 8.3%
SM Markets

2023 2022
16.3% 13.0%
SM Prime

2023 2022
9.9% 9.4%
BDO

2023 2022
31.8% 32.7%
China Bank

2023 2022
8.2% 8.6%
260

2023 2022


https://nswmc.emb.gov.ph/wp-content/uploads/2016/06/6.ESWM-for-HH.pdf

Bu Contract

GRI 2-7 Emolouees

Permanent Emplauees

Include regular and probationary status.
2023

2022

Fixed-Term Emplouees
Include project-based and seasonal status
2023

2022
2%

Buy Gender
GRI 405-1 Diversitu of aovernance bodies and emlouees
Male Female
2023 2023
v [
2022 2022
7. &%
Bu Age Group
GRI 405-1 Diversitu of aovernance bodies and emlouees.
Below 30 uears old Between 30-50 uears old Above 50 uears old
2023 2023 2023
o % 5%
2022 2022 2022
By Level
GRI 405-1 Diversitu of aovernance bodies and emlouees
Rank-and-File Junior Management Middle Management Senior Management
2023 2023 2023 2023

12% %
2022 2022 2022 2022
6% 2% 13% 23
Bu Region
GRI 405-1 Diversitu of aovernance bodies and emlouees
NCR Luzon Visauas Mindanao Outside the Philippines
2023 2023 2023 2023 2023

12% 1%
By Citizenship
GRI 405-1 Diversitu of aovernance bodies and emlouees.
Filioino Non-Filipino Dual Citizenship
2023 2023 2023
@8% 0.69% 0.01%




7% 63%

Gender Diversity By Job Function
Provid

be used reaional benchmarks
SRI 405-1 Diversitu of aovemanc
Sales Positions
Male Female
2023 2023
1% 69%
2022 2022
3% 67%
Engineering Positions
Mala Famala
2023 2023
83% 17%
2022 2022
85% 15%
IT Pasitions.
Male Female
2023 2023
73% 27%
2022 2022
72% 28%
STEM-related Functions
Mala Famala
2023 2023
% 23%
2022 2022
7% 23%

Collective Bargaining Agreement
refers emplovers'

Percentage of Employees Covered By Collective Bargaing Agreement
2023

1%

2022

Parental Leaves

are covered nalicies

01 ental le

Employees Who Availed Parertal Leaves
2023

2022

Employees Who Availed Parental Leaves By Gender

Male Female
2023 2023
18% 82%
2022 2022
18% 82%

Employees Who Retumed to Work After Parental Leaves
2023

2022

Employees Who Retumed to Work After Parental Leaves By Gender

Male Female
2023 2023
23% 77%
2022 2022
20% 80%

Emplayees Wha Remained Employed 12 months After Retuming from Parental Leaves
2023

2022

Employees Who Remained Employed 12 months After Retuming from Parental Leaves By Gender

Male Female
2023 2023
20% 80%
2022 2022

§
g

Paid Parental Leaves Offered

g 5 e, —
B e e P e e

Primary Parental Leaves Secondary Parental Leaves
Number of Weeks Fully Paid Number of Weeks Fully Paid

i

Return-to-Work Rate
GRI401-3 Pr



Male Return-to-Work Rate
2023

Female Return-to-Wark Rate

76%

2022
83%

Retention Rate
A

GRI401-2 Parentrl lonve,

Sy g |
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Male Retention Rate
2023

Employee Training
S

htinto the scale of

GRI 404-1 Averaae hours of frainina per ear per emplou

Employee Training Hours
in million hours
2023

Female Retention Rate
2023
93%

2022
72%

training, and the dearee fo which the investment is made across the enire emplouee base.

2022

Average Training Hours Per Employee

I
3

2022

Average Tralning Hours Per Gender
lale

Female
2023 2023
20 28
2022 2022
15 23

Average Training Hours Per Level
Rank-and-Flle
2023

9

.

2022
9

I

Junfor Managament
2023

Middla Manaaement
2023

48

2022
21

Sanlor Managemant:
2023

2022

Average Amount Spent on Tralning Per Employee

2023

227

2022

Employee Appraisal
Meosures the extent
4

Appraisal Rate
2023

ina reaular o

formance and

oreer develooment review

2022

Employee Appraisal By Gender

Male Female
2023 2023

41% 59%

2022 2022

5% 65%

Employee Appraisal By Level

Rank-and-lle Junfor Manaoement Middle Management Senlor Management
2023 2023 2023 2023

57% 25% 15% B

2022 2022 2022 2022

60% 22% 14% 8%

Employee Promotion

of

Aids the personal development of individual

2023
fia128

2022

R EEEEE—

Employee Promation By Gender



Employee Promation By Level
Rank-and-Flle

Junior Management
2023 2023
% 20%

Hiring Rate
2023

]

2022

]

Middle Management Senlor Mandaement
2023 2023
18% B

Male Hiring Rate
2023

2022

Female Hiring Rate

2023
%%
2022

Below 30 years old Hiring Rate
2023

2022

Turnover Rate

Between 30-50 uears old Hirina Rate
2023

2022

‘Abave 50 uears old Hirina Rate
2023

Involuntary Turnover Rate
2023

2022



% 6%

Male Turnover Rate Female Turnover Rate

2023 2023

»% 2%

2022 2022

6%

Below 30 years old Turnover Rate Between 30-50 uears old Turnover Rate Abave 50 uears old Turnover Rate
2023 2023 2023
B 5% 3%
2022 2022 2022
% 14% %

08,350,574

48,150,086

Our Communities

Proper Medical Care

y 9 Health,

it right

Health and Medical Facllities Bullt and Renovated To Date

stage. funds for
Medical Missions Conducted To Date

2023

907

2022
w7

Patients Served in Medical Missions and Wellness Centers To Date
2023
p.522.394

2022

I
i
N

the spread of

Resilient Communities
Throuah SM Foundation's Operation Tulona Express,

Kalinga Packs Distributed To Date
2023

B76.429

B19.024

e
S
S
N

Operation Tulong Express (OPTE) Conducted To Date
2023

2022













