SM Group

SUSTAINABILITY PERFORMANCE

Our Scope

SM Investments Corporation (SMIC)

SM Retail , Inc. (SM Retail)

SM Prime Holdings, Inc. (SM Prime)
BDO Unibank, Inc. (BDO)

China Banking Corporation (China Bank)
2GO Group, Inc. (2GO)

Belle Corporation (Belle)

Atlas Consolidated Mining and Development Corporation (Atlas Mining)

SM Foundation, Inc. (SM Foundation)

NEO Group (NEO)

AIC Group of Companies Holding Corp. (Airspeed)
Philippine Geothermal Production Company, Inc. (PGPC)
Goldilocks Bakeshop, Inc. (Goldilocks)

Philippines Urban Living Solutions, Inc. (PULS)

Our Environment

Greenhouse Gas (GHG) Emissions
in ‘000 MT CO2e

2023
792

2022

Our Scope

2023
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Our Environment

Qur People

2022
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Calculated following the ops | approcch of th

Protocol. Moreover, emissions were computed using the Emission Factors from Cross Sector Tool and Global Warming Potential Values (ARS) from GHG Protocol, the 2015-2017

National Grid Emission Factors provided by DOE, the 2022 Grid Electricity Emission Factors provided by Carbon Footprint, the IGES List of Grid Emission Factors and EPA's GHG Emission Factors Hub.

GHG Emissions Bu Scope
in'000 MT CO2e

Our Communities

Scope 1 Scope 2

GRI 305-1 Direct (Scor GRI 305-2 Enerau indirect (Scope 2) GHC s i 3) GHG emission

Emissions arising from fhe use of fuel and chemicals i facilfies fully owned and from the use of infacilfes thot are fully are neither owned nor controlled by fhe

nirolled by fhe company, d transport vehi by h factors npany not 1 or Scope 2 such as purchased goods and

services, capital goods, waste generated in operations and
upstream/downstream leased assets

2023 2023 2023

15% 51% 34%

2022 2022 2022

16% 52% 32%

GHG Emissions Bu Greenhouse Gas

in '000 MT CO2e

GRI305-7 Nitroaen oxides (NOX).sulfur oxides (SOx). and ot cant air e

Carbon dioxide (CO ;) Methane (CH 4) Nitrous oxide (N ,0)

2023 2023 2023

99.90% 0.07% 0.03%

2022 2022 2022

99.92% 0.05% 003%

Scope 1

in '000 MT CO2e

2023

423

2022

424

Scope 1 By Source

in'000 MT CO2e

Generator Set Transport Vehicles Shipping Heating and Cooking Other Sources Refrigerants

Emissions resulting from the
use of fuel in generafor sefs.

Emissions resulting from the
use of fuel in fransporfation of
materials, profucts, waste and

Emissions resulting from the
use of bunker fuel

Emissions resulting from the
use of liquefied petroleum gas
(LPG)

Emissions resulting from the
use of diesel and gasoline in
other combustion sources

Emissions resulting from
refrigeration and air
condifioning equipment

CNG

Emissions resulfing from the
use of compressed natural gas.
(CNG)

workers
2023 2023 2023 2023 2023 2023 2023
617 7.23 169.12 9555 13471 1064 0.00
2022 2022 2022 2022 2022 2022 2022
6.89 105.69 176.47 59.42 2549 50.33 0.00
Scope 1 By Greenhouse Gos
in'000 MT CO2e
Carbon dioxide (CO ) Methane (CH 4) Nitrous oxide (N ,0)
2023 2023 2023
42134 138 070
2022 2022 2022
42232 129 0.68



Scope 2
in'000 MT CO2e
Rl 305-2 Enerau indirect (Scope 2) GHG e

2023
1,431

2022
1336

Scope 2 By Eneray Source and By Location

in'000 MT CO2e

Non-Renewable Eneray

Emissions resulfina from the nurchase of

method

Renewable Energu

Emissions resulfina from the nurchase of electricitu sourced from renewaible enerau usina a location-based method

2023 2023
1,186 245
2022 2022
1,044 293
Luzon Visauas Mindanao Luzon Visauas Mindanao
2023 2023 2023 2023 2023 2023
635.43 39477 69.76 216.85 26.27 0.06
2022 2022 2022 2022 2022 2022
537.41 359.00 65.30 292.72 0.00
China Hong Kong Singapore China Hong Kong Singapore
2023 2023 2023 2023 2023 2023
85.72 0.05 0.04 204
2022 2022 2022 2022 2022 2022
81.98
Scope 2 By Greenhouse Gas
in ‘000 MT CO2e
Carbon dioxide (CO ;) Methane (CH 4) Nitrous oxide (N ,0)
2023 2023 2023
1,430.98 0.00 0.00
2022 2022 2022
1,336.42 0.00 0.00
Scope 3 By Category
in ‘000 MT CO2e

R 305-3 Other ndirect
2023
938
2022
834
Scope 3 By Cateqory
in ‘000 MT CO2e
Category 1 Cateqory 2 Category 5 Cateqory 8 Category 13
Purchased Goods and Services Caoital Goods Waste Generated in Operations: Upstream Leased Assets Downstream Leased Assets

2023 2023 2023 2023 2023

0.5% 19.5% <0.1% 0.8% 79.2%
2022 2022 2022 2022 2022
0.0% 26.0% 0.0% 15% 725%

Fuel Consumption
in million liters
Within the Organization Qutside the Oraanization

R 302-1 Enerau consumotion within fhe oraanizafion GRI 302-2 Enerau consumation oufside o

2023 2023
e E]

2022 2022
w@ws ]

Fuel Consumption By Fuel Tupe
in million liters
Within the Organization Outside the Organization

Diesel Gasoline Bunker Diesel Gasoline Bunker
2023 2023 2023 2023 2023 2023
5479 0.26 5721 259 0.04 0.00
2022 2022 2022 2022 2022 2022
5103 0.29 59.70 278 003 0.00
LPG Natural Gas LPG Natural Gas

2023 2023 2023 2023

59.13 0.00 0.01 0.00

2022 2022 2022 2022

3677 0.00 001 0.00

Refrigerant Consumption

in kilograms

Within the Organization Outside the Organization

R 302-1 Enerau consumotion wihin the oraanizatio RISC 1 consumotion outside ¢ ation

2023 2023

7831 214

2022 2022



Electricity Consumption

1362

in million kWh

Within the Organization Outside the Organization

GRI 302-1 Enerau consumotion wihin the oraanization (GRI 302-2 Enerau consumpion oufside of the oraanization

2023 2023

64 1068
2022 2022

550 g3
Electricity Consumption By Source

in million kWh

Within the Organization Outside the Organization

Purchased from the Grid Self-Generated from Solar Panels Purchased from the Grid Self-Generated from Solar Panels
2023 2023 2023 2023

99% 1%

2022 2022 2022 2022

99% 1%

Percentage of Electricity Consumption from Renewable Energu Sources

in million kWh

Within the Organization Outside the Organization
2023 2023

25% 32%

2022 2022

32% 47%

Water Withdrawal

in million cubic meters
GRI 303-3 Water withdrawal
Total water drawn from surface water, aroundwater, seawater, or a third partu for anu use of the oraanization

2023

n
o
Nl
N}

Water Withdrawal Bu Source

in million cubic meters

Third-party water Surface water Groundwater
ici i i publicor Water that occurs naturally on the Earth's surface in ice sheets, ice caps, glaciers, Water that is being held in, and that can be recovered from, an underground
provision, fransport, icebergs, bogs, ponds, lakes, rivers, and streams, including collected or harvested formation
treatment, disposal, o use of water and effluent rainwater
Third-partu utility provider Water halina Surface water i i Deeb well
2023 2023 2023 2023 2023 2023
480% 35% 467% 03% 0.0% 12%
2022 2022 2022 2022 2022 2022
<0.1% 459% 0.2% <0.1% 5.4%

Water Discharge
in million cubic meters

GRI303-4V horae
Total of effluents, used water, and unused water released to surface water, aroundwater, seawater, or a third partu, for which the oraanization has no further use

r discl

2023

2022

Seawater

Water in a sea or in an ocean

Seawater
2023

0.3%

2022
0.2%

Water Discharge By Destination
in million cubic meters

Third-party water Surface water Groundwater Seawater Others (Tailings)
2023 2023 2023 2023 2023

485% 4.7% <0.1% <0.1% 46.8%

2022 2022 2022 2022 2022

6.6% 28.9% 7.1% 2.2% 55.3%

Water Recucled

in million cubic meters
GRI 303-1 Interactions with water as a shared resource
Total water recucled from water used of he oraanization

2023

]
s}
N
N

Waste Generated
intonnes
GRI306-3

(aste aenerated

2023

2022

Waste Generated By Waste Tupe



intonnes

Residual Waste
Any waste material retrieved Solid waste materials that are
food waste, garden wase, from fhe waste siream and non-compostable and non-
animal waste and human free from contamination that recyclable
waste cansiill be convertedinfo

suifable beneficial use

Biodegradable Recyclable

Compostable wastes such os

2023 2023 2023
53.0% 9.6% 28.7%
2022 2022 2022
44.0% 118% 35.1%

Waste Disposal
intonnes
T i R

Hazardous Waste Others

Special wastes including Any other wastes that cannot

houzehold the
aforementioned fypes

2023 2023
28% 5.0%
2022 2022
13% 77%
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Waste Disposal By Disposal Tupe
intonnes

Diverted from Disposal

R 306-4 Woste diverted fiom disnosal
products, products, prepared to fulfill a purpose in

place of new s, o materials that used for that purpose

Recycled Sold

2023 2023

11.3% 6.2%

2022 2022

38% 7.7%

Our People

Total Headcount

Covers all for anu of the luded in

GRI 2-7 Emolo

2023

By Business Unit

Directed to Disposal

GRI 306-5 Waste directed to disnosal

Any operation which is nof recovery, even where the operation hos as a secondary consequence the recovery of energy

Collected By
Disposed Accredited Haulers
2023 2023

1.0% 767%

2022 2022

69.9% 82%

Others
2023

48%

2022
93%

GRI 2-7 Emolouees
SMIC Parent SM Retail Parent SM Retail Affiliates The SM Store SM Markets SM Prime
2023 2023 2023 2023 2023 2023
0.3% 1.1% 16.3% 79% 16.3% 9.9%
2022 2022 2022 2022 2022 2022
0.3% 1.1% 17.6% 8.3% 13.0% 9.4%
BDO China Bank 2GO0 Belle Atlas Mining SM Foundation
2023 2023 2023 2023 2023 2023
31.8% 8.2% 1.4% 0.3% 2.2% <0.1%
2022 2022 2022 2022 2022 2022
327% 8.6% 17% 0.4% 2.2% <01%
NEO Airspeed PGPC Goldilocks PULS/MuTown

2023 2023 2023 2023 2023

0.0% 0.7% 0.3% 33% <0.1%

2022 2022 2022 2022 2022

0.0% 0.8% 0.3% 35% <0.1%

Bu Confract

GRI 2-7 Emblouees

Permanent Employees Fixed-Term Employees

Include reauicr and orobationar statis Inclide proiect-hased and seasonal saiis

2023 2023

98% 2%

2022 2022

98% 2%

Bu Gender

GRI 405-1 Diversitu o aovemance bodies and emplouees

Male Female

2023 2023

37% 63%

2022 2022

37% 63%

By Age Group

Below 30 years old Between 30-50 years old Above 50 years old

2023 2023 2023

46% 49% 5%



2022 2022 2022

4% 4% 6%
Bu Level

(GRI 405-1 Diversitu of aovemance bodies and emplouees

Rank-and-File Junior Management Middle Management Senior Management

2023 2023 2023 2023

62% 23% 12% 8%

2022 2022 2022 2022

63% 22% 13% b%

Bu Region

‘GRI 405-1 Diversitu of aovemnance bodies and emolouees

NCR Luzon Visauas Mindanao Outside the Philippines
2023 2023 2023 2023 2023
28% 52% 12% 6 1%

By Citizenship

‘GRI 405-1 Diversitu of aovemnance bodies and emolouees

Filipino Non-Filipino Dual Citizenship
2023 2023 2023
0.69% 0.01%
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Gender Diversity By Job Function

‘GRI 405-1 Diversitu of aovemance bodies and emolouees

Sales Positions
Male Female
2023 2023

2022 2022

Engineering Positions

N
8e
S
wa
&

Male

2023

8%

2022 2022

8s%

IT Positions

Male Female

2023 2023
% 7%
2022 2022
2% 2%
STEM-related Functions

Male Female

2023 2023

2022 2022



GRI 2-30 Collective baraainina aareements

Percentage of Emplouees Covered By Collective Bargaing Aareement
2023
1%

2022
3%

Parental Leaves

Emol contain parental

Employees Who Availed Parental Leaves
2023

2022

Employees Who Availed Parental Leaves By Gender
Male
2023

&

2022

g

Female
2023
82%

2022

Employees Who Returned to Work After Parental Leaves
2023

2022

Employees Who Returned to Work After Parental Leaves Bu Gender
Male
2023
3%

N

2022
0%

»

Employees Who Remained Emploued 12 months After Returning from Parental Leaves

2023

2022

Employees Who Remained Emploued 12 months After Returning from Parental Leaves By Gender

Male
2023
0%

N

2022
0%

»

Return-to-Work Rate

GRI 401-3 Parent

N
s}
N}
@

2022

Male Return-to-Work Rate
2023
99%

2022
97%

Female Refurn-to-Work Rate
2023
76%

2022
83%

Retention Rate

GRI401-3 Parental leave.

] N
s} <}
N Nt
N W

Male Refention Rate
2023
95%

2022
64%

Paid Parental Leaves Offered

Provides a measure of emolauees

GRI 401-2 Renefits orovided fo fll-time emoloiiees that are not nrovided to temnorari or nart time emolotiees

Primary Parental Leaves
Number of Weeks Fully Paid

Emplouee Training

GRI 404-1 Averaae hours of frainina er uear per emplouee

Employee Training Hours
in million hours

Female Retention Rate
2023
93%

2022
72%

Secondary Parental Leaves
Number of Weeks Fully Paid

intrainina. and the dearee o which the investment is made across the enire emolouee base



2023

2022

Average Training Hours Per Employee
2023

4.9

2022
8.9

‘

Average Training Hours Per Gender
Male
2023
0.3

I~

2022
5.1

I

Female
2023

275

2022
228

Average Training Hours Per Level

Rank-and-File Junior Management
2023 2023
187 244
2022 2022
186 231

Middle Management
2023

481

2022
210

Senior Management
2023

2022
87

Average Amount Spent on Training Per Employee
inPHP
2023

2022

Employee Appraisal

louee performance
of emplouees receivina reaular performance and career development reviews

GRI 404-3 Perce

Appraisal Rate
2023

2022

Employee Appraisal By Gender
Male
2023

41%

2022
35%

Female
2023

Employee Appraisal By Level

Rank-and-File Junior Management Middle Management Senior Management

2023 2023 2023 2023

56.6% 25.1% 153% 81%

2022 2022 2022 2022

60.0% 22.4% 14.4% 81%

Emplouee Promotion

Aids the f indi and of

2023

14128
2022

Employee Promotion By Gender

Male Female
2023 2023
24% 76%
2022 2022
27% 73%

Employee Promotion By Level

Rank-and-File Junior Management Middle Manacement Senlor Management

2023 2023 2023 2023

467% 31.0% 18.8% 85%

New Hires

Indicates i ilitu to attract di

GRI401-1 New emplouee hires and emolouee fumover

2023

89316
2022

New Hires By Gender

Male Female
2023 2023
47% 53%



2022

Male Hiring Rate Female Hiring Rate

2023 2023

3% 2%

2022 2022

8%

Below 30 years old Hiring Rate Between 30-50 years old Hiring Rate Above 50 years old Hiring Rate
2023 2023
5% 4%
2022 2022
34% 3%

Turnover Rate
2023
6%

2022

Voluntary Turnover Rate
2023

Involuntary Turnover Rate
2023

8% 7%

2022 2022

%% 8%

Male Turnover Rate Female Turnover Rate
2023 2023

8% 4%
2022 2022




Below 30 years old Turnover Rate

Between 30-50 years old Turnover Rate

Above 50 years old Turnover Rate

2023 2023 2023
38% 15% 13%
2022 2022 2022
34% 14% 9%
Occupational Health and Safetu
Indicates an oraanization's reporting and recording of work-related iniuries.
GRI 403-9 Work-related iniuries
Employees Contractors.
Fatalitles Fatallties
Total number of fatalities Total number of fatalities
2023 2023
2 2
2022 2022
0 i
Employees Contractors
Lost Time Injuries (LTls) Lost Time Injuries (LTls)
Total number of injuries Total number of injuries
2023 2023
685,797 340,145
2022 2022
2,898 96
Employees Contractors.
Hours Worked Hours Worked
Total number of hours worked Total number of hours worked
2023 2023
208,350,573.65 176,097,937.86
2022 2022
148,150,085.94 147,022,017.50
ore
Our Communities

Qualitu Education for Every Filipino
Everu Filipino has the riaht o education. We do our share in deliverina this riaht bu closina aaps in the aualitu of public-school education and helpina develop Filivino talent wherever and whenever we can.

School Buildings Built/Donated and Refurbished To

Scholars Supported To Date Scholar Graduates To Date Date

2023 2023 2023

12292 10534 39
2022 2022 2022

w0 10,000 S ——

Proper Medical Care
By working with the Department of Health, we also help every Filipino claim their right to quality healthcare. Through the renovation of public health centers to meet PhilHealth Accreditation standards, we allow an increase in PhilHealth utilization, helping decongest
city hospitals and minimizing the spread of communicable diseases. We also increase the chances to mitigate critical illnesses at an earlier stage. These efforts also result in increased capitalization funds for local governments.

Health and Medical Facilities Built and Renovated Patients Served in Medical Missions and Wellness

To Date Medical Missions Conducted To Date Centers To Date
2023 2023 2023
872 1,907 9522304
2022 2022 2022
1847 6393227

Food Security Through Farmers' Training
We help families free themselves from hunger and malnutrition by providing backyard farmertraining to families in vulnerable communities. Through proper skills and education, parents can provide more nutritious yet cheaper choices for their children—supporting
their nutritional growth requirements.

Farmers Trained To Date Farmer's Training Conducted To Date
2023 2023

34480 346

2022 2022

2gs50 266

Resilient Communities
Through SM Foundation's Operation Tulong Express, we are quick o respond whenever there is a need for food and basic goods in the aftermath of tuphoons, earthquakes and other calamities.

Kalinga Packs Distributed To Date Operation Tulong Express (OPTE) Conducted To Date

2023 2023
76420 783
2022 2022
B9024 663

Building Forests of the Future
Planting trees is a highly effective way of restoring and conserving natural capital. Trees provide a wide range of ecosystem services that benefit both humans and the environment. They also act as carbon sinks and help combat climate change. We have several
different approaches fo facilitate tree planting within the SM group, including i ion, and

Trees Planted and Nurtured To Date
in million
2023

2022



